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' Data Mining
2 Enterprise Resource Planning (ERP)
3 Business Intelligence
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! Data Marts
2 Online Analytics Processing (OLAP)
3 Meta Data
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! Customer Relationship Management (CRM)
2 Hypothesis Testing

? Knowledge Discovery

* Clustering

? classification

§ Regression

7 Association Rules
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! Artificial Neural Networks
2 Multi layer perceptron

3 HR Module

* Marketing Module

° Telemarketing
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! Production Management Module
2 Patton
' ERP O
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