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Abstract

Prelude: One of the ways to achieve a high level of quality in higher education,is
knowledge discovery system. Data mining techniques can be used to analyze data. Access
to quality higher education requires is a study about the four field goas, policies,
implementation, operational processes and product output (template CIPO).

Materials and Methods: Paper present designed to justify the capabilities of data mining
in the field of higher education.This research is applied and descriptive Varzshyaby 1391
in order to evaluate the quality of training programs with respect to the use of information
technology (software training) in Faculty of Humanities, Tehran University, Applied
Science University, Payam Noor University and Teacher Training University The city of
Tehran was used for data analysis..

Findings:Highest level of utility, the students welcomed the implementation of the
training program (02/3) in the input field and The lowest level of utility related to the
implementation of the training program (22/2) isin the process of operational.
Conclusions. According to the analysis of datait was found that To Software Education
in the Faculty of HumanitiesThe planning unit Lessinterest , While students are welcome
to use these programs is very high, But their satisfaction with the training program due to
the high costs incurred for education are very low.

Key words: data mining, higher education, information technology, quality education.
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