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Abstract

Recently data mining of tools for customer relationship management In the various
industries  including  banking, insurance, retail, stock market affairs,
telecommunications, database ,marketing Sales forecasting and forecast demand for
welfare services such as energy and water, chemicals simulation and forecasting, etc.
are used. Data mining helps organizations To obtain the better understanding of of their
business. So they can better serve to their customers and Cause increase the efficacy
Organizations in the long term. One of the most important issues related to in this field
Correct identification permanent customers and effective Compared to ordinary
customers.

Hence Affairs predicts this customers the behavioral Pattern and features Very
important There aref.....

Here are we try to check different techniques of classification Toward know algorithms
appropriate In the this field we work. Point to note Scope determining basic features and
effective In the modeling That method using top-down these features becomes clear
And then the we can to the results breakdown customers with high accuracy is reached.

Keyword: breakdown customers, data mining, customer relationship systems, classification,
modeling.
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