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7 - FURPS is an acronym representing a model for classifying software quality attributes
®. Online transaction processing

°- Extract, Transform and Load
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- Business Intelligence and Data Warehousing (BIDW)— Transform Raw Data into Business

Results (Y + &) .(Sun Microsystems, Inc.,www.sun.com/storage/white-papers/bidw.pdf,
accessed on Y+ MarchY+)+).

- Ghoshal, S., Kim, S. K. (1986), Building Effectivelntelligence Systems for Competitive Advantage,Sloan
Management Review, Vol. 28, No. 1, pp.49-58.

- Niu, Li; Lu, Jie and Zhang,G (2009) , Cognition-Driven Decision Support for Business Intelligence: Models,
Techniques, Systems and Applications, Berlin: Springer-Verlag:p5,p14,p20,p22
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