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The combination of data mining and knowledge management, customer
relationship management

Abstract

Data mining is not purchased as a product, but a discipline and a process that should be
implemented as a project. Data mining is synonymous with one of the statements of
knowledge extraction, data collection, data exploration and data dredging is actually
knowledge discovery in databases (KDD) describes. So that the use of different techniques
and algorithms in various fields such as forecasting tools, customer relationship management,
medicine, knowledge management etc. are evidence of this. Hence the possibility of enjoying
a systematic and targeted customer knowledge requires the use of data mining system. Data
mining is the process of exploring and extracting meaningful data through a massive amount
of data and modeling hidden subtle patterns in the welter of data. In this paper, a model for
the optimal use of knowledge management systems and customer data mining system is
provided. In this paper, knowledge management and use of data mining in knowledge
discovery, knowledge management and customer relationship management, dissected and
examined other tools will be required.

Keywords: data mining, knowledge management, knowledge discovery, Customer
Relationship Management.
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